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Journey Stages

_______________________ Journey Map
Instructions: Start by first filling out the pain points at each stage — the things that might prevent your 
audience from moving to the next stage. Then fill out the touch points — the moments where they'll 
interact with your brand or see content. Finally add whatever information or data you have available.

Content
to address the audience’s need

IMPRINT. Leave Your Mark. |. Please reach out to us at imprint@imprintcontent.com with any questions.
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